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General Terms and Conditions

VALID FROM: APRIL 21, 2022

SCOPE AND GENERAL PROVISIONS

1. Scope

These General Terms and Conditions including relevant Product Specific Terms and Condition (hereinafter “GTC")
shall apply for Dun and Bradstreet Hungary Ltd. , (hereinafter "D&B") delivery of Services to a Customer . The
Customer shall fully comply with the relevant Terms and Conditions, any deviations shall be agreed upon in writing
in order to be valid. In the event of contradictions and conflicting regulations, any individual agreements reached
with the Customer shall take precedence, followed by the content of the specific agreement, any product-related
special terms and conditions and, finally, these General Terms and Conditions. (GTC and individual agreement here-
inafter together “the Agreement”)

2. Amendments to Terms and Conditions and D&B Services

D&B is entitled to amend these GTC when deemed necessary. Changes to GTC will be communicated to the Cus-
tomer in an ordinary way (when login into Services and/or email).

Customer accepts that D&B has a right to change the look and feel of the services, replace the services with similar
services and continuously develop its solutions.

If such a change of the services includes replacement of D&B’s technical solutions, Customer undertakes to take
necessary measures on its own side in order to enable connection to the new technical solution (e.g. necessary
upgrade). Customer understands that the content and the services may change due to legal requirements, authority
decisions or altered information deliveries from D&B'’s information sources. D&B shall inform Customer of any
changes having more than a limited negative effect on Customer’s use of the services no later than 30 days prior to
the effective date of such change. In such case, Customer shall have the right to terminate the Agreement effective
as per the effective date of such change as stated by D&B.

3. Agreement
Unless otherwise stated in the offer, offers submitted by D&B are non-binding and can be subject to change.

A contractual relationship arises when the parties agree on the essential components of a contractual relationship.

4. Processing of personal data for the execution of the business relationship
If personal data are processed within the framework of D&B Services, both parties to the Agreement shall comply
with the applicable legislation regulating protection of personal data.

The Customer is aware that it becomes a separate controller of personal data received from D&B Services, unless the parties
agree otherwise, in order for the processing to comply with the requirements of the legislation regulating protection of per-
sonal data.

Based on the principle of transparency, if Customer (in the capacity of a data controller) receives personal data as a
part of D&B’s Services, Customer shall, inter alia, inform the individual concerned about the categories of personal
data retrieved and from which source the personal data originates (art. 14 GDPR).

To ensure that correct information regarding D&B as a source is provided over time, D&B requests that Customer adds a
reference to D&B's web page and/or D&B’s privacy notice (https://www.dnb.com/hu-hu/adatkezelesi-tajekoztato/) to any
privacy information the Customer uses towards its data subjects. Such information should be specified in the first contact
with the individuals identified by the personal data.

For the avoidance of doubt, Customer has full freedom to fulfill its information obligations in any way it sees fit.
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D&B processes personal data of the Customer for the purpose of conducting the business relationship.

Ad(ditionally, should D&B process personal data of employees of Customer for administrative purpose and control of access
to the services, Customer undertakes to inform also the persons affected about this processing in accordance with applicable
data protection legislation.

To the extent the provision of the services involves that D&B, on behalf of Customer, will process personal data for which
Customer is a “Data Controller” according to applicable personal data legislation, such processing shall be subject to D&B’s
during each time applicable Data Processing Agreement.

In case of a relevant privacy complaint regarding the services provided by D&B to Customer, the parties shall inform and
assist each other to solve the matter in an effective manner.

In the event that the conclusion of the Agreement would result in the transfer of personal data of individuals protected by
European legislation governing the protection of personal data in a third country, the contracting parties agree to conclude
standard contractual clauses - www.dnb.com/CTC-SCC, the terms of which are thus agreed and form the basis for the transfer
of personal data to a third country.

To the extent the terms of the Standard Contractual Clauses conflict with the Agreement, the terms of the Standard Contrac-
tual Clauses will control.

5. D&B test products and services

From time-to-time D&B may invite Customer to try, at no charge, products or services that are not generally available
to D&B’s Customers (“Test Products”). Customer may accept or decline any such trial in its sole discretion. Any Test
Products will be designated as test, pilot, limited release, developer preview, or non-production. Customer may not
use the Test Products for any purpose other than to evaluate the viability of the Test Product concept and provide
feedback to D&B to support a commercial release. The Test Product is not supported and may contain bugs or
errors. D&B may discontinue the Test Product at any time in its sole discretion. Upon Customer’s request and at
D&B's discretion, D&B may provide a limited amount of Information to Customer for a period of thirty (30) days for
evaluation purposes only and not for any commercial or production purposes (“Sample Data”). Sample Data will be
designated as sample data or proof of concept data. Sample Data is provided without warranty of any kind.

QUALITY OF SERVICES AND RIGHTS OF USE

6. Content and scope of the services offered
D&B services may include the following

1. the provision of data from the D&B economic database,

2. the procurement and provision of data collected individually for the Customer,
3. the transfer of rights of use to third-party databases,
4

the analysis and processing of the Customer's own data, including, if applicable, their enrichment with data from
D&B economic database or with data procured individually for the Customer, and related services, in particular
the granting of rights of use and consulting services.

D&B Corporation collects the data for its business database both through direct research (e.g. telephone interviews)
and through submissions from cooperation partners (in addition to local contractual partners, these are in particular
the international group companies of Dun & Bradstreet and their affiliated companies), through evaluations of gen-
erally accessible registers, directories, official announcements and similar public sources, and through its own as-
sessments based on industry comparisons, averages, estimates and comparable calculation models. Due to the de-
pendency on external data sources and the constantly changing nature of the data stock, the contents offered may
not always be up-to-date or complete despite careful selection and ongoing maintenance.

7. Properties and significance of business information
D&B provides services on an as-is basis and provides no guarantees or warranties regarding the accuracy, complete-
ness, updating, quality or integrity of data and other contents of D&B solutions and/or their appropriateness to a
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specific purpose. Information in documentation, test and advertising materials is not to be understood as guarantees
or assurances of special properties. It is the sole responsibility of the Customer to determine whether data obtained
from D&B meets the Customer’s requirements for the intended use or is suitable for the intended purpose. The same
applies to the legal permissibility of further processing of the data, in particular compliance with the statutory pro-
visions on data protection and competition law.

D&B informs the Customer that

addresses provided do not constitute confirmation of a current official registration address;

2. the provision of address and contact data is not synonymous to the addressee ‘s consent to receive advertising
on the respective communication channel, unless the obtaining of such declarations of consent has been ex-
pressly agreed with the Customer as part of the service;

3. business information, which contains details on creditworthiness and solvency (also referred to as “risk assess-
ment”, “credit rating index”, or “credit recommendation” in the information product), must not be interpreted
as a factual claim or individual expert opinion and also not as a “rating” within the meaning of Regulation (EC)
No. 1060/2009 of 16 September 2009 on credit rating agencies. Rather, this information relates purely to value
judgements, which are based on mathematical and statistical analyses and automatically created probability
assessments (“scoring”);

4. business information, which contains information personal details on the ,beneficial owner” or results from a
sanction list screening, is not based on individual research related to the Customer's specific individual case or
a determination of voting rights, but rather on an automatic comparison of the data entered by the Customer
with various databases. The hits resulting from the comparison are solely intended as a guide as to the persons
that may match the Customer’s search criteria, without making any claims to completeness or accuracy. The
Customer remains responsible for the conclusive analysis and identification. The transfer of the Customer’s man-
datory statutory compliance audits to D&B is not part of the contract and is always excluded.

The Customer is aware that these assessments only provide a snapshot and that the business risk of the business
relationship with a person, about whom D&B disseminated information, always remains with the Customer. D&B
recommends making sure that business decisions are not solely dependent on the content of a single piece of credit
information, but that additional sources are consulted where necessary.

8. Limitation of liability

D&B represents that it has legally acquired the collected business information. D&B may not be made liable in case
the business information contains erroneous or defective data for a reason that D&B itself has also been served with
erroneous or defective data, or as they have not been available at all (e.g. at the time of data collection, in the data
used as the source of business information changes in the business information still were not incorporated, and
therefore D&B could not become properly familiarized with them). D&B disclaims all liability for the business deci-
sions based on such business information.

D&B assumes no responsibility for possible consequences which may arise from use of D&B solutions and shall not
be liable in any circumstances for any damage suffered by the Customer due to decisions made on the basis of use
of D&B solutions. D&B provides no consent in relation to use of the data and shall not be responsible for any unlawful
use of D&B solutions by the Customer. The Customer assumes criminal and tort liability for use of the data contrary
to the rules of use and provisions of GTC or contrary to the relevant law.

D&B shall not be liable for termination or restriction of access to D&B solutions due to errors outside the scope of
activity of the D&B (e.g. errors in operation of the internet network). D&B shall not be liable for any damage or
inconvenience to the Customer due to any technical problem or restriction of access to D&B solutions.

D&B shall in no event be liable for any irregularity or non-compliance with the law occurring due to inappropriate
equipment or conduct of the Customer.

D&B disclaims all liabilities for the unavailability of empty data fields in connection with the supplied business infor-
mation.

The Customer expressly accepts that D&B's liability for all its services shall be limited in the amount of the fees
actually paid and becoming payable by the Customer in the current year with respect to the fact that amount of the
charged fee for each customer has been established in proper view of the limitation of liability and the disclaimer.
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D&B may be made liable solely for any damage deliberately caused to the Customer by way of breach of the Agree-
ment.

Should D&B suffer any damages due to Customer’s misuse of the services or due to material provided by Customer,
D&B shall be entitled to compensation for such damages.

Neither party is responsible for damages incurred, and contract breaches resulting from, a change of law, authority
decision or measure, act of war, attack, strike, blockade, lockout or other circumstance outside of the contract
breaching party's control.

9. Provison and Use of D&B Services

In order to provide high-quality use, the Customer shall use the Services in a loyal manner and must comply with any
acceptable use policy and other instructions provided by D&B.

D&B shall grant the Customer rights of use to the following extent, unless otherwise stipulated in any product-
specific conditions or the contractual Agreements:

1. The Customer shall be granted a simple, non-exclusive right to use the data provided by D&B.

2. The exercise of the rights of use is only permitted for the Customer’s own requirements. The Customer and the
employees belonging to his direct legal organisation as well as vicarious agents are entitled to use the data,
provided that they only act as the Customer’s authorized representative. The Customer shall be liable for any
damage caused to the D&B in case of unauthorised use of the password by a third party.

3. In the case of continuing obligations, the right of use shall exist for the duration of the Agreement; in all other
cases, it shall entitle the user to use the data once in direct temporal connection with their receipt. In the case
of update deliveries, it refers in each case to the last version provided. After the end of the right of use, the
Customer must refrain from using the data received from D&B and delete the data immediately.

D&B is entitled to temporarily block Customer or the individual user from further use of the services if D&B reasonably
suspects a breach to this section or the other usage limitations or if the Customer is in delay of payment despite of
a reminder.

10. Availability and Functionality of D&B Solutions
D&B solutions are normally available for use around the clock and seven days a week.

D&B retains the right to intermittent restrictions of access to D&B solutions on technical grounds or due to replace-
ment of equipment. Because of reasons related to maintenance, D&B also retains the right to further restrictions of
access to D&B solutions, but they normally occur on Sundays only.

11. Assistance in use of D&B Solutions

During normal business hours, D&B shall provide, free of charge, assistance and advice on use of D&B solutions by
telephone or e-mail.

12. Intellectual Property Rights

All intellectual property rights (copyrights, data usage rights, rights to databases) to services provided by D&B remain
with D&B, even if the work results were created by specifications or cooperation of the Customer, unless the contract
concluded between the Customer and D&B expressly provides otherwise (for example, in the case of order pro-
cessing).

Subject to the terms and conditions agreed between the parties, Customer is granted a right to use the services (i)
for its internal operations, (ii) for the frequency and/or volume of use and total number of users set forth in the
Agreement, and (iii) subject to any other restrictions set forth in the Agreement.

Customer shall not use any D&B brands, trade name, trademark, logos or other similar distinguishing marks, without
the prior written approval of D&B. Customer shall when using the data delivered in the Services state D&B as the
source of the data and may not mark the data as its own.

Customer undertakes never to use tools which would allow export of data on a greater scale and establishment of a
new database.
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12. D-U-N-S Numbers

D-U-N-S Numbers are proprietary to and controlled by D&B. D&B grants Customer a non-exclusive, perpetual,
limited license to use D-U-N-S Numbers (excluding linkage D-U-N-S Numbers) solely for identification purposes and
only for Customer's internal business use. Where practicable, Customer will refer to the number as a "D-U-N-S
Number" and state that D-U-N-S is a registered trademark of D&B.

13. Confidentiality

Without prejudice to the data protection obligations, the contracting parties shall treat as confidential all information
(including username and password, trade secrets, financial data, Customer data etc. received from the counterparty)
that they receive or become aware of from or about the contractual partners in connection with the Agreements
concluded between them. This applies to all information that is marked as confidential or even if information is not
marked as confidential when recognizable as a trade secret by its nature. Reverse engineering is not permitted and
does not constitute a legitimate acknowledgement. The obligation of confidentiality does not apply to information
which is obvious without this being based on a breach of contract by the contracting party or which has been received
by a third party authorized to disclose it. Whoever invokes this exception bears the burden of proof.

D&B or its data providers and affiliates from the Dun & Bradstreet network may be required by local law to disclose
the identity of the Customer as the recipient and details of the content of the information it retrieves to a foreign
supervisory authority, court or comparable institution. Data transfers carried out by Dun & Bradstreet for this purpose
shall not be deemed to be a breach of agreed obligations of trust.

SERVICE FEE, BILLING AND TERMS OF PAYMENT

14. Service fee

In consideration of the use of the services ordered by the Customer, the Customer shall pay an annual service fee. D&B is
entitled to increase the service fees up to the annual inflation rate - with respect to the consumer price index published by
the Central Statistical Office of Hungary (KSH) from time to time - at the time of the annual renewal of the subscription. D&B
reserves the right to modify the service fee at its own discretion.

Periodic settlement date: The end date of the annual settlement period stipulated in the purchase order, i.e. in case of an
indefinite contract period, unless otherwise agreed by the Parties, the last day of the calendar year from the 10th day after
the contract conclusion.

15. Prices

Unless otherwise stated, prices quoted are net prices in HUF and do not include statutory value-added tax.

16. Payment Terms
The Customer shall pay the service fee at the beginning of the service period or specified in the purchase order - or
otherwise in the product description. Payment of fees shall be made no later than ten (10) days from the date of in-
voice, unless otherwise agreed. Any service fee shall be deemed to have been paid upon its being credited to the
D&B's bank account.

Unless otherwise agreed by the Parties, the service fee shall be paid annually in advance, at the time of conclusion of the
contract or on the periodic settlement date. The Customer acknowledges that D&B shall begin with the specified service
provision only after the invoice has been settled, or in case of continuous performance, D&B is entitled to suspend the service
as laid down later in this Clause as long as the invoice has not been duly settled.

D&B sends the electronic invoice to the e-mail address given by the Customer for such purpose. The Customer acknowledges
that by concluding the contract he gives his consent to electronic invoicing provided under Act CXXVII of 2007 on Value
Added Tax (Article 175 of the VAT Act). The Customer may request a different invoicing form - e.g. paper based invoice -
from D&B in writing at the time of conclusion of the contact or at least 15 days prior to the periodic settlement date.

If Customer fails to pay, D&B shall be entitled to interest on arrears as defined in the provisions of the Hungarian
Civil Code, i.e. Act No. V of 2013 (hereafter ‘Civil Code’) pertaining to the contract-based payment of default inter-
ests between business organisations (Article 6:155 of the Civil Code)and compensation for reasonable costs or ex-
penses to collect any amount that is not paid when due.
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In case the payment made by the Customer to D&B does not cover the amount of the overdue and due service fees,
D&B shall account for any payments in the following order: (1) payables of earlier due dates; (2) regarding payables
falling on the same due date, the one that is less secured, (3) when they are equally secured, the payable that is
more onerous to the debtor.

In the event of default payment, D&B is, beyond any default interest, entitled to a lump sum amounting to the HUF-
denominated equivalent of EUR 40 to cover the costs of the collection of its receivables, applying the medium FX
exchange rate of the Central Bank of Hungary (MNB) valid on the starting date of the default interest payment
obligation. The fulfilment of such additional payment obligation shall not discharge the Customer from the other
legal consequences of default payment; however, this lump sum amount of the costs of collection shall be set off
against the amount of compensation.

D&B has the right to suspend the service or its use as long as the Customer does not pay the due amount of the
service fee. Should the Customer fail to fulfil its payment obligation even within the additional deadline, beyond
restricting the use of the service D&B may cancel the Agreement with immediate effect and enforce its claims at
court, or initiate liquidation proceedings. If the Customer pays the service fee after the due date, even then he may
use the service only until the original periodic settlement date provided in the initial contract provisions

If the scope of use of D&B solutions is determined, the unused quantity shall not be transferred to the subsequent
invoicing period and therefore the unused amount shall not be returned unless the parties agree otherwise in ad-
vance.

SERVICE DISRUPTION

17. Breaches of contract

If the Customer significantly or repeatedly breaches its incumbent obligations despite receiving a warning from D&B,
D&B may suspend the provision of further services and block access to the databases. The Customer's obligation to
pay the agreed remuneration remains unaffected. Prior warning by D&B is not necessary, if good cause exists for the
suspension of the service in accordance with the requirements for an extraordinary termination.

In case of the gross violation of the contract by the Customer, in particular in case of the Customer's breach of the
provisions stipulated in Clauses 9, and 13 of the GTC, the Customer shall be obliged to pay to D&B a contractual
penalty in an equivalent of the five-fold amount of the one-yearly service fees that are due in relation to the ordered
services, but at least HUF 500,000. The Customer is further obliged to compensate any damage incurred in excess
of the contractual penalty.

The Customer expressly waives - to the extent permitted by law - from enforcing any damage compensation or other
demand against the D&B's senior officers in association with the legal transaction consummated with D&B. The
senior officers of D&B may directly plead this limitation of liability.

18. Claims for defects
D&B guarantees the agreed quality of the procured services and that the transfer of the agreed rights of use to the
Customer do not breach any third party rights.

If a reason for raising a warranty claim exists, the Customer must first set D&B a reasonable period of time to restore
the contractual condition before asserting a right of reduction or withdrawal. Excluded from this obligation are cases
in which statutory provisions permit the exercise of warranty rights without setting a specific deadline (e.g. because
subsequent performance is impossible, unreasonable or has been refused by D&B).

D&B is not liable for service disruptions based on a breach of the Customer’s duties of cooperation or on other
circumstances for which the Customer is responsible (such as incorrect installation or maintenance, inappropriate
use, incorrect operation, or defects in the customer’s IT system).

19. Liability for Customer damages
D&B is liable for the intentional or grossly negligent actions or a failure to act by D&B, its legal representatives, or
vicarious agents in accordance with the statutory provisions.
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In the event of slight negligence, D&B is only liable for damages that relate to material breaches of duty that place
the achievement of the purpose of the contract at risk or a breach of duties whose fulfilment makes the proper
implementation of the Agreement possible in the first place. Liability is limited to the damages typically foreseeable
for the Agreement. This applies for all compensation claims, regardless of the legal basis, including claims from tort.

TERM, TERMINATION AND FINAL PROVISIONS

20. Term and Termination of the Agreement

Unless otherwise agreed by the parties, the Agreement is concluded for an indefinite period of time, with settlement
taking place on an annual basis. The settlement period is defined on the order form. The Agreement will be auto-
matically renewed every year for another period unless the customer would like to cancel or amend the Agreement
by the 30th day preceding the anniversary prior to the next year. The Agreement anniversary date is the end of the
annual settlement period specified on the order form, which is the last day of the calendar year calculated from the
10th day following contract conclusion.

In this case the Contract shall be terminated by the end of the settlement period (on the periodic settlement date). The notice
may be sent by post or email to the registered office of D&B. In such a case, the Customer must also reimburse all discounts that
may have been granted to him due to the conclusion of a contract of a certain type.

In case the Customer miss to terminate the contract till the deadline set forth above, he is obliged to pay the fee due payment
for the next settlement period.

Either party may terminate the Agreement with immediate effect in writing in case the other party has committed a gross
violation of its contractual obligations, and in all the other cases when the other party fails to discontinue its violating conduct
even in spite of the written notice.

D&B is entitled to terminate the Agreement with immediate effect particularly if

e the Customer fails to fulfil its payment obligation even after the additional deadline set in the relevant written notice
has passed;
e the Customer grossly breaches any of its obligations defined in Clause 9.

21. Applicable Law and Dispute Resolution

The business relationship between the Customer and D&B shall be governed by Hungarian law, in particular by the
Civil Code, Act No. CVIII of 2001 on certain issues concerning on electronic commerce and on information society
service, and Regulation (EU) No 2016/679 of the European Parliament and of the Council of 27 April 2016 on the
protection of individuals with regard to the processing of personal data and on the free movement of such data and
repealing Directive 95/46/, relevant European legislation and legal provisions that refer to other legislation when
conducting business with foreign entities. In the case of additional translations into other languages, only the Hun-
garian text version shall be decisive for the interpretation of Agreements.

The parties shall resolve all disputes arising from the legal relationship or in relation thereto amicably, otherwise they
stipulate the exclusive competence and jurisdiction of the District Court of Budadrs and the Appeal Court of Tata-
banya, depending on the given value at dispute.

22. Miscellaneous

D&B shall be entitled to use subcontractors for the provision of services. D&B shall be liable for its subcontractors’
work as if it was D&B’s own work.

Neither party shall, without the other party’s prior written approval, assign any of its rights and obligations under the
Agreement. However, D&B shall be entitled at its own discretion to assign, in whole or part, the Agreement, to
another company within the D&B Group.

The Customer is obliged to notify D&B in writing of any change in its own data, user details within 15 days. D&B
may not be made responsible for any damage arising from late notification.

The Customer, by conclusion of the Agreement, accepts the indication of its own name by D&B for reference pur-
poses, including the indication of the company name, label and logo. If the Customer would not agree to the indi-
cation of his name by D&B for reference purposes or a separate explicit consent would be required to this, the
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Customer shall signal such intention by a letter to D&B's contact details, otherwise D&B considers the consent of the
Customer to the indication for reference purposes to be granted.

The Parties shall primary communicate via e-mail, unless otherwise required in these GTC. Notifications and confir-
mations may be sent by e-mail and without authorized signature, and are acknowledged by the parties and deemed
accepted, unless proven otherwise.
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Part 2

Additional Terms and Conditions for
certain products and services

A. D&B Credit and D&B Direct for Finance

VALID FROM: APRIL 2022

1. Object of D&B Credit und D&B Direct for Finance
D&B Credit and D&B Credit for Finance make it possible to
retrieve information from D&B databases. At D&B Credit,
access to the databases is via an online platform provided by
D&B, at D&B Direct for Finance via an interface to the D&B
databases to be integrated by the Customer into his IT system
environment.

2. Term
Minimum contract term for D&B Credit is twelve (12)
months’.

Minimum contract term for D&B Direct for Finance is 24
months’.

Agreement may be terminated in accordance with the
conditions specified in Article 20 of the General Terms and
Conditions.

1. Price model

D&B Credit and D&B Direct for Finance is available in various
rate levels. All variants enable access to the same databases,
but differ in the extent to which data retrievals are covered
by a quota paid as a fixed price (,flat”, ,annual fee”) or billed
separately depending on use.

2. Flat annual fee

The flat annual fee is agreed at the start of the contract in
consultation with the Customer based on its requirements so
that it reflects the Customer’s expected demand for data
calculated over a twelve-month period. If the value of the
services accessed by the Customer exceeds the underlying
annual requirement by a certain amount, D&B may effect an
extraordinary termination of the contract or make its

continuation subject to an Agreement on the adaptation of
the conditions; overdrawn services shall be charged
separately until this Agreement is reached. The limits to
which the flat rate extends is indicated by the utilizable value
defined in the contract. The amount at which the data
retrievals are charged against the flat annual fee is defined in
the price list agreed with the Customer. The fixed annual fee
is payable in advance per contract year.

3. Additional services

The costs for services outside the scope of the fixed annual
fee are billed according to actual use and charged against a
prepaid credit. The Customer purchases credit quotas in
euros in advance for this purpose. Unused credit expires at

the end of the contract year in which it was acquired. If there
is insufficient credit, D&B may continue to provide the
service; the services used by the Customer will then be
invoiced monthly in arrears.

4. Geographic Restriction of the Package for D&B Credit

Considering the geographic area where most of the
Customer’s partners are located, the D&B offers 2 (two)

different packages within D&B Credit:

Group of countries I.: listed in D&B Credit Order form
appendix

Group of Countries Il.: All countries excluded from Group
of Countries
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The Customer establishes the subscription taking
consumption in the preceding

contractual relationship and/or expected consumption.

into account own

The Customer may not access information and/or services
from other (geographic) package, and the information and/
or data not included in the agreed price shall be charged
in accordance with the applicable price list.

The Customer undertakes to access the information
and services and/or use them only in the territory of the
country of its registered seat and only for the purpose of
supporting its operation in the territory.

Other details are specified on the order form.

5. Costs for repeated retrievals and supplementary
notifications (notification service)

Subject to the availability of the function, the Customer may

receive information by e-mail or message in his online

mailbox if certain changes have been made to a data record

(,Company“) in the D&B database. The function is:

1. activated with D&B Credit by the Customer marking

B. D&B Credit Reporter

VALID FROM: APRIL 2022

1. Object of D&B Credit Reporter
D&B Credit Reporter enables the retrieval of information

from the D&B databases via an online platform provided by
D&B.

2. Term

D&B Credit Reporter D&B is valid indefinitely and can be
terminated with three months’ notice to the end of a
contractual year. If no other term Agreement has expressly
been made, the minimum contract term is twelve months.

3. Price model

D&B Credit Reporter is available in various rate levels. All
variants allow access to the same databases, but differ

a company for inclusion in his contract portfolio as
part of the retrieval or upload and deactivating it by
removing the data record from the portfolio again;

2. managed by D&B Direct for Finance either via an
Amazon S3 bucket or via a Secure File Transfer
Protocol (sFTP), depending on the variant for which
the Customer registers.

A retrieved company report or its current version can be
retrieved as often as required until the end of the current
contract year without separate individual billing. At the
beginning of the following contract year, the costs per
portfolio data record (depending on the agreed tariff, either
charged to the flat-rate quota or as a separate additional
service) are automatically calculated for each company in the
portfolio of the portfolio; if the relevant report or its updated
version is also called up, the costs for the relevant company
report minus the already calculated costs for the portfolio
data set (depending on the agreed tariff, either charged to
the flat-rate quota or as a separate additional service) are
due once within the new contract year; thereafter the
current reports can be called up again as often as desired in
the current contract year without separate individual
calculation.

depending on the selected rate in the amount of the
contingents of company reports or country reports (Country
Insight Snapshot, Country Insight Report), which are covered
by a quota paid as a fixed price (,flat”, ,annual fee”).

4. Flat annual fee
The price for the selected rate package is due in advance per
contract year.

Unused contingent expires at the end of the contract year for
which it was purchased.

If a quota is exhausted before the end of the contract year,
the Customer can switch to a higher-quality rate package
with a larger allotment during the year and replace his
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previous rate package. It is then as if the Customer had
acquired the higher-value rate package from the beginning of
the contract year (the calculation of the new rate package
takes into account credit for the replaced tariff package).

5. Costs for repeated retrievals and supplementary
notifications (notification service)

The retrieval of a company report is charged to the quota

only once per contract year. Thereafter, the report or its

current version can be called up as often as desired and

without reaccusing until the end of the current contract year.

Depending on the number of retrievals of the same report,
contractual volumes may be a subject of renegotiation at renewal.

The retrieval of a country report (Country Insight Snapshot
or Country Insight Report) and company report from
countries specified on the order form are subject to a
charge when it is first retrieved and then again when it
is retrieved in an

C. D&B Data

updated version. Whether there is an update is indicated.

The Customers can be informed by e-mail or message in their
online mailbox if certain changes have occurred in the D&B
database for a data record (“company”). If the Customer
activates the supplementary reports online himself, there are
no additional costs for the notification service. If the
Customer lets D&B set up the notification service manually
(via "bulk upload"), his quota will be reduced by the number
of companies activated for the notification service. After
activation for the supplementary service, the relevant
company report can be called up at any time until the end of
the current contract year without being charged again
(Paragraph 1). A quota will only be charged again when the
report is accessed for the first time in the following contract
year.

Blocks and

D&B Finance Analytics

VALID FROM: APRIL 2022

1. Object of D&B Data Blocks and D&B Finance Analytics
D&B Data Blocks and D&B Finance Analytics enable the
retrieval of information from the D&B databases. At D&B
Data Blocks, access to the databases is via an online platform
provided by D&B, at D&B Direct for Finance via an interface
to the D&B databases to be integrated by the Customer into
his IT system environment.

2. Term

Minimum contract term for D&B Finance Analytics is twelve
(12) months’.

Minimum contract term for D&B Data Blocks for Finance is 24
months’.

Agreement may be terminated in accordance with the
conditions specified in Article 20 of the General Terms and
Conditions.

3. Price model

The ongoing data reference of the services included in D&B
Data Blocks or D&B Finance Analytics will be offset against
usage credit purchased by the Customer ("Records under
Management"). The credit account is managed in records and
contains two separate rates, one for European and one for
non-European records. The rates are charged as follows:

1. In principle, each retrieval of a records under
management service to a D&B DUNS number (e.g. the

retrieval of a record or the registration of the monitoring
service) reduces the usage credit by a retrieval option.

Excluded from the basic rule mentioned in section 1 are
repeated calls to the same D&B DUNS number within the
current contract year, i.e. a records under management
service once billed or its current version can be called up
as often as desired until the end of the current contract
year without recalculating.

For each record for which the Customer has activated the
monitoring function, his rate is charged at the beginning
of a new contract year in the amount of a call-off.

Further details on which services count as call-off can be
seen in the respective service contract and the associated
order documents.

The purchase of additional services outside the inclusive
scope of the ordered product will be offset against a value
credit purchased by the Customer. In the case of D&B Data
Blocks, this value credit account is referred to as an "add on"
and is managed in quantities (call-offs), in the case of D&B
Finance Analytics, the value credit for additional services is
called "Wallet" and is managed in euros. Each use of an
additional service (for example, the commissioning of a
research or the retrieval of a Country Inside Report) reduces
the value credit by a retrieval option (for D&B Data Blocks)
or the corresponding price in euros (for D&B Finance
Analytics).

If it is agreed in writing, the Customer may have access to
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only a limited amount of data within a certain region (Pack).
Customer may use data that are not part of a pack, but will
be charged separately in accordance with the valid price list.

Amount of rate value and lifetime

The data usage and rate value are valid for one contract year.
The amount is agreed upon at the beginning of the
Agreement based on the requirements of the Customer. If no
Agreement is reached on a change in the rate before the end
of a contract year and neither of the parties terminated the
Agreement in due time, the same credit amounts are due and
made available for the following contract year as they were
relevant for the current contract year.

Transfers or settlements between the individual rate and
credit balances are not possible.

Unused data usage and value credits expire at the end of the
contract year for which they were provided.

Billing of services when the contingent is exhausted
(over-consumption)

D. D&B Direct
D&B Onboard

VALID FROM: APRIL 2022

1. Object of D&B Direct for Compliance and D&B
Onboard

D&B Direct for Compliance and D&B Onboard each enable
the retrieval of information from D&B databases, either as an
integration solution via an interface connection directly from
the Customer’s IT system environment (D&B Direct for
Compliance) or via the retrieval mask provided by D&B D&B
(D&B Onboard).

2. Term

Minimum contract term for D&B Onboard is twelve (12)
months’.

Minimum contract term for Direct for Compliance is 24
months’.

Agreement may be terminated in accordance with the
conditions specified in Article 20 of the General Terms and
Conditions.

3. Price model

for

Even if the rate value agreed for the current year has already
been used up, the Customer can continue to use the
contractual services. D&B will bill the overconsumption
separately monthly until the end of the contract year on the
basis of the price list agreed with the Customer for this
purpose.

Allocate data set "Europe" and "Rest of World"

For the purposes of Section 3(1), "European Records" means
data relating to companies established in the European
Economic Area, including Albania, Andorra, Armenia,
Azerbaijan, Bosnia and Herzegovina, the Faroe Islands,
Georgia, Gibraltar, Greenland, Kazakhstan, Kyrgyzstan, North
Macedonia, Moldova, Monaco, Montenegro, Russia, San
Marino, Switzerland, Serbia, Tajikistan, Turkey, Turkmenistan,
Ukraine, Uzbekistan, the United Kingdom and Belarus and
"non-European data sets" companies established in a country
in the rest of the world. Further details and a detailed
country list can be found in the product brochures for D&B
Data Blocks and D&B Finance Analytics.

Compliance and

D&B Direct for Compliance and D&B Onboard is available in
various rate levels. All variants enable access to the same
databases, but differ in the extent to which data retrievals
are covered by a quota paid as a fixed price (“flat annual fee”)
or billed separately depending on use.

If the Customer is activated for both D&B Direct for
Compliance and D&B Onboard, the annual flat rate can be
used for all products; quotas from D&B Direct for Compliance
contracts can also be used for retrievals via the online
platform D&B Onboard, quotas from D&B Onboard contracts
can also be used for retrievals via the D&B Direct
for Compliance interface. Further details specified on the
order forms.

4. Flat annual fee

The flat annual fee is agreed at the start of the contract in
consultation with the Customer based on its requirements so
that it reflects the Customer’s expected demand for data
calculated over a twelve-month period.
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If the value of the services used by the Customer exceeds
the utilizable value, the overdrawn services are billed
separately. D&B also reserves the right to effect an
extraordinary termination of the contract in these
cases or make its continuation dependent on an
adjustment of the terms and conditions, especially the
Agreement of a higher annual demand. The amount at
which the data retrievals are charged against the flat annual
fee is defined in the price list agreed with the Customer. The
fixed annual fee is payable in advance per contract year.

5. Additional services

The costs for services outside the scope of the flat annual fee
are billed monthly in arrears, however, no later than as a
collective bill at the end of the contract year. The price list
agreed with the Customer serves as the basis for charging the
services to the Customer’s use quota as well as for charging
additional services.

6. Costs for repeated retrievals and supplementary
notifications (notification service)

Subject to the availability of the function, the Customer can
be informed by means of a supplementary report if certain
changes have been made to the D&B database (notification
service, early warning system, monitoring). The function can
be individually activated or deactivated for each company
data record. The changes to the activated data records can
then be called up free of charge until the end of the current
contract year; only the renewed call up of the complete
report is subject to a charge in these cases. At the beginning
of the following contract year, for each company for which a
notification service was activated at the end of the previous
contract year, a chargeable retrieval (depending on the
agreed tariff, either at the expense of the flat-rate quota or
as a separate additional service) is charged.

E. D&B Direct for Master Data

VALID FROM: APRIL 2022

1. Object of the D&B Direct for Master Data

D&B Direct for Master Data enables an online interface to be
used to retrieve and transfer information from the D&B
databases in the Customer’s system environment. The
exclusive object of the D&B Direct for Master Data contract
is the provision of the data services by D&B. The integration
of the interface into the Customer’s IT system (such as the
implementation of the interface in a ERP environment) is not
part of the contractual services and is the Customer’s
responsibility. Details on the current technical requirements
to connect the system can be found at
https://directplus.documentation.dnb.com/.

2. Term

Minimum contract term for D&B Direct for Master Data is 24
months’.

Agreement may be terminated in accordance with the
conditions specified in Article 20 of the General Terms and
Conditions.

3. Price model

D&B Direct for Master Data is available in various rate levels.
All variants enable access to the same databases, but differ
in the extent to which data retrievals are covered by a quota
paid as a fixed price (“flat annual fee”) or billed separately

depending on use.

4. Flat annual fee

The flat annual fee is agreed at the start of the contract in
consultation with the Customer based on its requirements so
that it reflects the Customer’s expected demand for data
calculated over a twelve-month period. This calculated
annual demand plus a safety margin of one hundred percent
represents the utilizable value for a contract year. If the value
of the data retrievals initiated by the Customer exceeds the
utilizable value, the overdrawn services are billed separately.
D&B also reserves the right to effect an extraordinary
termination of the contract in these cases or make its
continuation dependent on an adjustment of the terms and
conditions, especially the Agreement of a higher annual
demand. The fixed annual fee is payable in advance per
contract year.

5. Additional services

The costs for services outside the scope of the flat annual fee
are billed monthly in arrears, however, no later than as a
collective bill at the end of the contract year. The price list
agreed with the Customer serves as the basis for charging the
services to the Customer’s use quota as well as for charging
additional service.
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